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System Requirements 
 

Handheld Models: Any iPAQ models: Recommended 3000 or 2000 series 

Memory: 56 MB minimum 

Operating System 
Windows CE, Pocket PC, Windows Mobile 

Note:  PALM OS is not supported 

Storage Card: 128 MB recommended 

RFID Reader: AgInfoLink BT3TM 

Workstation: If used with BeefLinkTM, see BeefLinkTM Manual for minimum 
requirements 

Bluetooth: Required 

 

Warranty Support Information 
 

Limited Lifetime Warranty on BT3TM 
The BT3TM comes with a limited lifetime warranty on failure due to workmanship and a 90-day 
unconditional warranty on internal parts.  

The warranty is void in the case of misuse, intentional destruction or opening enclosure except for 
standard battery access.  There are no user serviceable parts inside. 

The unit must be returned prior to the expiration of the 90 days with a copy of the original invoice.  
The customer is responsible for shipping charges to send the unit in for repair.  AgInfoLink will be 
responsible for the return shipping charges to the customer so long as it falls within the 90 day 
warranty period. Any returns after the 90-day period will result in a diagnostic charge (call your Sales 
Representative for diagnostic amount).   Charges for parts, labor, shipping & handling will apply 
should the repair be deemed necessary due to anything other than faulty workmanship.  

Please contact AgInfoLink Technical support at 1-800-287-8787 for service support. 

 

Warranty on Other Hardware Components 
Any other hardware devices (such as the iPAQ Handheld Device) used in conjunction with the 
AgMobileTM Product are covered by the manufacturer’s warranty and should be registered directly 
with that manufacturer.  AgInfoLink is not responsible for support or repair of such devices. 
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Technical Support Information 
 

Technical Support of the AgMobileTM application is available on a paid basis.  Annual Support 
Agreements can be purchased at the time of product purchase or be added on at any time.  Contact 
your local TSA or the Helpdesk for details of the terms and purchasing of support agreements. 

 
Service and Support 
 
By Phone: Help Desk (800) 287-8787 (U.S. and Canada) 

Office (303) 682-9898 
 
By Mail: 1860 Lefthand Circle, Suite G 

Longmont, CO  80501  U.S.A. 
 
By Fax: (303) 702-1299 
 
By Email: support@aginfolink.com 
 
By Web:  www.AgInfolink.net/swupdates 
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Introduction  

An Overview of AgMobileTM 
AgMobileTM is an easy-to-use Handheld unit and wireless RFID reader combination that 
allows livestock producers to quickly identify animals, record data, reference historical data, 
and make on-the-spot management decisions while automating and digitizing the data.  It 
eliminates the need for paper records.  The AgMobileTM application resides on an iPAQ 
Handheld device.  The Desktop Configuration Tool allows you to customize which data you 
wish to collect using the device.   AgMobileTM utilizes wireless Bluetooth communication via 
a BT3TM RFID tag reader to collect accurate information. BeefLinkTM data can easily be 
transferred to and from AgMobileTM using the BeefLinkTM Interface.   

How to Use This Manual 
This guide was created to assist AgMobileTM customers to learn how to use the entire 
AgMobileTM product from start (unpacking the equipment) to finish (collecting and using the 
data). 

 

·  Section I provides an overview of the equipment found in the AgMobileTM package. 

·  Section II gives detailed instructions on installing AgMobileTM, the Desktop 
Configuration Utility, and the BeefLinkTM Interface. 

·  Section III reviews how to use an iPAQ Handheld device.  It gives instructions 
specifically for the HP iPAQ rx HP3115 which is one of the standard models sold 
with AgMobileTM.  If you have a different model, please refer to the HP iPAQ User’s 
Guide that came with the device. 

·  Section IV details how to setup the BT3TM Wireless RFID Tag Reader. 

·  Section V presents an overview of the AgMobileTM application including a 
description of each part of the screen. 

·  Section VI instructs connecting the Handheld to the desktop PC using Active Sync. 
This step is required to configure AgMobileTM to collect and display customized 
information based on your operation. 

·  Section VII offers instructions on using the Desktop Configuration Utility which is 
necessary to configure which NEW data you wish to COLLECT.   

·  Section VIII gives instructions on using the BeefLinkTM Interface which is necessary 
to configure which HISTORICAL data from BeefLinkTM you wish to move to display 
on the Handheld device. 

·  Section IX walks you through actually collecting data and provides examples of how 
you might use AgMobileTM in your operation. 

·  Sections X provides tips on Advanced Usage of AgMobileTM. 

·  Section XI presents additional information in the form of a Resource Guide. 
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I. Introduction – Getting to Know Your Equipment 
 

 
 

A. BT3TM Wireless RFID Tag Reader 

B. RFID Reader Battery Charger 

C. RFID Reader Battery 
Note: The RFID Reader Battery will need to be fully charged prior to use. 

D. HP iPAQ (Handheld) Box with User Manual and Companion CD 
Note: You will also receive a custom CD from AgInfoLink with the AgMobileTM Installation 
files. 

E. USB to Handheld Cable  
Note:  In some models, a USB Cable-to-Cradle for the Handheld will be substituted. 

F. AC Power Adapter for Handheld 
Note:  The battery has already been installed for you by AgInfoLink and the Handheld Unit 
should come fully charged. 

G. iPAQ (Handheld) with Stylus  
Note:  The Stylus is stored in the upper right-hand corner of the Handheld unit where it can 
be removed for use when needed.  Also, a storage card has been installed in the Handheld 
Unit for back up purposes. 
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II. Installation of Software 
 

Note:  Do NOT connect the Handheld to the USB Cable until prompted in 
these instructions.   

 
·  Close all other programs before beginning. 
 
·  Place the AgMobileTM Installation CD in the CD drive of your desktop computer. 

Browse to the CD drive and double-click on the file named Setup.bat (you may not see 
the “bat” as part of the file name depending on how the computer is set up to view 
files). 

 

 
 
Click OK 
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Click the computer button. 

 
 
Click Continue. 
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You will see a progress bar. 

 
 
Acknowledge the message by clicking OK. 

 
 
 
The ActiveSync install procedure will start. 
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·  You will see a series of progress screens. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

·  When the files are finished copying, the ActiveSync Setup 
Wizard will appear.  Click Next. 

 
 
 
 
 
·  Click Next to accept the default installation folder. 

 
 
 
 
 
 
 

·  You will see a message from ActiveSync Setup Wizard 
updating your system.  

 
 

·  Once you see the “Get Connected” window, physically 
connect the Handheld to the desktop PC using the 
USB cable. Once it’s connected, click Next. 

 
 
 
 
 
·  When the USB cable is connected between the 

Handheld and the desktop PC for the first time, 
ActiveSync will display the “New Partnership” window.   
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·  If you plan to use the same Handheld to interface with the same desktop PC each 
time, it is recommended that a Standard Partnership be setup in ActiveSync. If 
more than one Handheld will be used with the PC, a Guest Partnership should be 
setup.  

·  Selecting Standard Partnership (one-to-one 
partnership) 
o If you will be using this same Handheld with this 

same desktop PC, select Standard Partnership.  
Click on Next. 

o Click the button next to Synchronize with this 
desktop computer. Click Next. 

o Click the button for Yes, I want to synchronize 
with only this computer. Click on Next. 

 

 

o Uncheck any boxes that have a checkmark next 
to them by clicking on the checkmark in the box.  
Click Next. 

 

o Click on Finish. 

 

 

 

 

 

o A Standard Partnership has been setup to 
interface your Handheld with the PC. ActiveSync 
will now start and interface automatically 
whenever a connection is made with the USB 
cable. The main ActiveSync window will appear.  

 

 

·  Selecting Guest Partnership (many-to-one partnership) 
o If you will be using many Handhelds with this 

same desktop PC, select Guest Partnership.  
Click on Next. 

o A Guest partnership has been setup to interface 
your Handheld with the PC. ActveSync will not 
“remember” this Handheld upon future 



DRAFT COPY 

13 of 61                                                                                                              AgInfoLink Copyright© 2005 
Version 20050801 

 

reconnection. After the USB cable is disconnected and reconnected, you will 
need to once again select Guest Partnership to allow the interface. The main 
ActiveSync window will appear. 

o Now that ActiveSync is installed, you can disconnect your handheld and close 
the ActiveSync window. 

 

Configure BeefLink File Settings. 
 

·  To Launch the BeefLinkTM Interface, double-click the BLI shortcut on the desktop. When 
launching the BeefLinkTM Interface for the very first 
time, an error will display stating “A BeefLink 
database has not been selected! Please check your 
File Settings.” This is normal since the database 
has not been selected yet, click OK.  

 
 

·  Click on File Settings to configure the application with 
the appropriate database and tOUTPUT settings.  

 

 

 

 
 

1. To change or configure the location of the AgMobileTM database file on the 
Computer, click in the field under the heading AgMobile Database file and type the 
full path and filename or click the binoculars and browse to the appropriate file.  The 
standard path is shown in the picture above. 

1 

2 

3 

4 

5 
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2. To change or configure the location of the BeefLinkTM Events database file, click in 
the field under the heading Events Database file and type the full path and filename 
or click on the binoculars and browse to the appropriate file. 

3. To change or configure the location of the tOUTPUT.txt folder on the Computer, click 
in the field under the heading tOUTPUT.txt Folder and type the full path or click on 
the binoculars to browse to the appropriate folder. No filename is required for this 
entry – only the Folder Path.   

4. To change or configure the location of the AgMobile.cdb file on the Handheld, click 
in the field under the heading .cdb File and type the full path and filename.   

5. To change or configure the location of the tOUTPUT.txt folder on the Handheld, click 
in the field under the heading tOUTPUT.txt Folder-PDA and type the full path. The 
normal location for this file to be stored is \SD CARD; however, on some PDA 
models the name will be \STORAGE CARD. No filename is required for this entry – 
only the Folder Path.  

·  When you are finished making changes, click on the OK button. 

 

Select the AgMobileTM Database to Complete the Desktop Configuration Utility 
Setup 

 
Note:  The Desktop Configuration Utility and the BeefLinkTM Interface must both be 
installed prior to completing this step. 

 
 

·  Launch the Desktop Configuration Utility by double-
clicking the DCU shortcut on the desktop. 

 
·  When launching the Desktop Configuration Utility for 

the very first time, a window will open requiring the 
correct database to be selected. 

 
 
 
 
·  Click the drop-down menu and select Local Disk (C:) 

 
 

 
 
 
 
 
 
·  Double-click on the AgInfo folder, then double-click on 

the AgMobile folder. 
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·  Double-click on AgMobile.mdb. The Desktop 

Configuration Utility screen will open and is currently 
pointed to the correct database. 

 
 
 
 
 
 
 

·  The Desktop Configuration Utility is setup.  Exit the program. 
 

 

III. How to Use the iPAQ (Handheld) 
 

Note: All Screenshots and procedures were created using the HP iPAQ rx3115 for 
example purposes. Please consult your manual if you have a different model for the exact 
procedures. 

A. Turning the Handheld On and Off 
The power button varies based on the model of iPAQ.  Please see the HP iPAQ User’s 
Manual for instructions on powering on.  The same button is used to power the Handheld 
off. If the Handheld is powered on and there is an extended period of inactivity, the unit will 
automatically enter sleep mode. Sleep mode will dramatically dim the display in order to 
extend the battery life. To bring the Handheld out of sleep mode, tap the screen with the 
Stylus. 

B. Using the Stylus 
Hold the Stylus like you would hold a pencil. To select an item on the Handheld screen, 
single tap the area that you would like to select. In some areas of the software, more 
options can be accessed by touching and holding the Stylus to the screen.  

C. Accessing the Keyboard 
During times when alphabetic or numeric characters are to be entered, a small keyboard 

icon   will appear in the lower right-hand corner of the Handheld screen.  

·  Tapping on the keyboard icon 
will bring up a keyboard for 
alphanumeric data entry. 
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·  Tapping on that same small keyboard icon will close the keyboard. 

D. About the Start Menu 
There are several programs that can be accessed via the Start Menu. Also, configuration 
of the Handheld can be achieved through the Start Menu.  The Handheld has been 
preconfigured by AgInfoLink with the programs needed to use AgMobileTM. 

·  Tapping on the Start button will bring up the 
Start Menu to be displayed.  

o File Explorer is the utility used to locate and 
view files on the Handheld.  

o Programs is used to access applications 
installed on the Handheld.  

o Settings is used to access system specific 
details such as the date and time.  

o AgMobileTM has been added to the list of programs.   

E.  Setting the Time and Date 
It is important for data collection to have the correct local time zone, time and date setup on 
the Handheld before using AgMobileTM. 

·  Tap the Start button and the Start Menu will appear.  

·  Tap Settings and the Settings Window 
will open.  

·  Tap the System tab at the bottom of the 
Settings Window, and a new set of 
options will appear. 

·  Tap the Clock & Alarms icon. 

 

 

·  The Handheld contains two independent clocks: Home and Visiting.  Tap on the 
radial button next to Home to activate it as the preferred clock.  

·  To set the Home time zone, tap the arrow next to the time zone. A drop-down menu 
will appear so that you can select the appropriate time zone.  

o To set the hour, tap the hour portion of the displayed time and use the up or 
down arrows to the right of the time to increment the hour up or down. This 
same concept is used to set the minutes and seconds. Tapping the AM / PM 
indicator will toggle between the two selections.  
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o To set the date, tap the down arrow to the right of the date and a calendar will 
appear. The left and right pointing arrows at the top of the calendar will 
increment or decrement the months. Tapping on the year will cause a dual 
increment / decrement arrow button to appear. Tapping on the up arrow will 
increment the year and tapping on the down arrow will decrement the year. 

 

 

  

 

 

 

 

 

 

·  When the date is set as you like, tap the ok circle at the top right portion of the 
Handheld screen. If prompted to save changes, click YES. This will bring you back 
to the settings window. 

·  Tap the x in the circle at the top right portion of the Handheld screen to close the 
window. 

F.  Recharging the Handheld Unit  
The Handheld automatically draws a light power 
charge from the PC when the USB cable is used to 
connect the Handheld to the Computer.  For a full 
power charge, use the AC Adapter or Cradle. 

G. Soft Reset 
It is rare, but on occasion, the Handheld might 
become sluggish or lock-up (when no response can 
be obtained). It is at this time that a “Soft Reset” may 

� 	 � � 	 
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 	 � � �
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be necessary. This action will reboot the Handheld and render it usable again. To perform 
a soft reset, locate the small hole on the left hand, bottom side of the Handheld. Place the 
tip of the Stylus in this hole and press until you see the screen go blank. The unit will then 
reboot.   For more information, see the HP iPAQ User Manual. 

H. Misc. Info 
On the left side of most models of the Handheld is a rectangular, silver button. The purpose 
of this button is to start and stop a built-in voice recorder. Although this is a handy feature, 
recording sound uses up storage memory and is discouraged. While holding the Handheld, 
please use caution to avoid accidentally pressing this button. 

Note: If you have accidentally recorded and need to delete the file, please see the 
Resource Guide at the end of this manual. 

 

 

IV. Setting up the BT3TM Wireless RFID Tag Reader (BT3TM) 
 

Note: For detailed instructions on using the BT3TM, see the separate “BT3TM Wireless 
RFID Tag Reader Manual” included in the box with the BT3TM.  

A. Charge the Battery 
Plug the Battery Charger into a power outlet.  Set the battery in the cradle, aligning the 
notch on the battery with the notch on the cradle. Charge the battery until the indicator 
light changes from Red to Green. 

B.  Insert the Battery into the BT3TM 
Line up the notch on the battery with the notch on the reader.  Insert the battery 
completely.  Secure the latch on the bottom by tightening the screw completely. 

C. Power Switch 
The power switch is located in the middle of the Reader.  It is a toggle switch – flip it 
toward the screws on the reader. If the reader will not be used for an extended period, 
be sure to keep the power OFF in order to save battery life. When power is applied to 
the reader, two green led indicators will light up. After a couple of seconds, the lower 
green led will flash and then both led indicators will turn off. This is the self calibration 
period that initially happens when power is applied to the reader. After self calibration 
the reader is ready to scan tags. 

D. Infrared Trigger 
An infra-red trigger is utilized to enable the read mode. This trigger is located directly 
below the Power Switch.  Gripping the reader by the handle in a normal fashion will 
cause the infra-red beam to be broken and thus enable read mode. The reader is in 
read mode when the lower led glows red. 

Note: If the infra-red sensor becomes clogged with dirt, the reader will remain in 
“read mode”.  



DRAFT COPY 

19 of 61                                                                                                              AgInfoLink Copyright© 2005 
Version 20050801 

 

� � � �� � �� �
� 
 � � � � �
� � �
 � � 	 �
�� �� � 	 	 � ��

E. Setting Up the Interface between the Handheld and the BT3TM 
All Screenshots and procedures were created using the HP iPAQ rx3115. Please 
consult your manual if you have a different model. 

·  Enable Bluetooth Communication on the Handheld 
 

1. On the Handheld, tap on the wireless icon in the lower right-hand 
corner of the screen.  

  
2. Ensure the circle with the Bluetooth icon is green. 

If it is not, tap on that circle. When the circle is 
green, Bluetooth communication is enabled. 

 
3.   Click Ok in the upper right-hand corner of the 

screen. 

·  Pairing the BT3TM with the Handheld 
 

1. Power on the BT3TM.  
 
2. On the Handheld, tap on the wireless icon in the lower right-hand 

corner of the screen.  
 
 

3. Tap on Manager. 
 
 
 
 
 
 
 

4. Tap New in the lower left hand corner of the screen. 
 

 
 
 
 
 
 
 

 
5.  Choose Explore a Bluetooth device. 
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6. After a short wait, an icon should appear labeled 
InfoClip-RXXX. The XXX should be a number that 
matches the last three digits of the BT3TM serial 
number from the bottom of the reader.  

 
Tap the icon that appears and matches your BT3TM 
serial number. 

 
 
 
 
 

7. Tap Serial 01, and then tap Next in the lower right-hand 
corner of the screen. 

 
 
 
 
 
 
 
 

8. Tap Finish in the lower right-hand corner of the screen. 
 
 
 
 
 
 
 
 
 
 

9.  Tap Tools in the lower portion of the screen. A menu 
will pop up. Select Paired Devices. 
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10. Tap Add 

 
 
 
 

11. Next to the Device text box, tap the icon with a 
magnifying glass. 

 
 
 
 
 
 
 
 
 

12. Tap the icon that matches your BT3TM. 
 
 
 
 

13. Using the keyboard, enter 1234 in the Passkey text 
box. 

 
 
 
 

14. Then tap ok in the upper right-hand portion of the 
screen. 
 

15. Then tap ok again in the upper right-hand corner of the 
screen. 
 

16. Tap X in the upper right-hand corner of the screen. 
 
 

17. Tap ok in the upper right and portion of the screen to get back to the main 
window of the Handheld. 
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V. An Overview of the AgMobileTM Application on the Handheld 

A. Launching the Application 
·  Tap the Start button, the Start Menu will appear. 

·  Tap the menu item named AgMobile. 

 

 

 

 

 

  

·  Tap the appropriate Entity ID from the drop-down selections and then tap the Start 
button. The entity ID is a unique ID assigned by AgInfoLink 
that is associated with your operation. An example of an entity 
ID is “RANCHNAME.LOCATION.AGINFO.US”. After 
selecting an entity ID, all data collected will be associated with 
that entity ID. Contact the Helpdesk if the correct Entity ID for 
your operation is not listed in the dropdown. 

·  After selecting and accepting the Entity ID, a new window will 
appear asking if you would like to reset your MIA list. Tap on 
Yes, or No depending on your given situation. 

Note: For an explanation of MIA functionality, please see part 
16 of Section B. “An Overview of the AgMobileTM Screen”. 

 

·  If this is the first time AgMobileTM is launched after pairing a 
BT3 reader, the following screens will display. 

 
o Make sure to check the box: Always use the selected 

device first. 
o Tap the InfoClip-RXXX icon that matches your 

Bluetooth reader. 
o Acknowledge the message by tapping ok. 
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B. An Overview of the AgMobileTM Screen 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please refer to the diagram above for the following descriptions. 

1. EID 
 When the EID (Electronic Identification) tag is scanned with the BT3TM, the number 

associated with that tag will populate in this field. A sound will be played when this 
action is taken. 

2. VID 
 When scanning a new EID, an alphanumeric keypad will appear so that you may enter 

a VID (Visual Identification). After entering the appropriate value, tap on the Enter 
button on the lower right and corner of the keypad to submit this VID. If the animal has 
previously been scanned, the VID will auto-populate with the associated VID. An 
animal can also be looked up using the VID. In order to look up an animal, tap the VID 
field and a keypad screen will appear. Input the VID and tap enter; the animal data will 
be brought up.   

Note: VID data entry is only requested if “Use Visual ID” is enabled. Please see 
part 14 – “Enable and Configure VID Details”.  

3. View Existing Data (Upper Portion of Screen) 
 The upper portion of the AgMobileTM screen is used to display existing animal 

information most recently scanned as configured using the BeefLinkTM Interface. 
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4. Data Entry (Lower Portion of Screen) 
 The lower portion of the AgMobileTM screen is used to collect and enter data regarding 

the animal most recently scanned. There are four pairs of drop-down menus labeled 1, 
2, 3 and 4. The left column is used to select the type of event to collect. The right 
column is used to select the method of data entry. Possible methods of data entry 
are KEYPADN (numeric keypad), KEYPADA (alpha-numeric keypad), CALENDAR 
and SCAN. In addition to the drop-down menus, there is also a checkbox to the right 
of each pair of drop-down menus. Tapping on this box will place a checkmark in it and 
from that point on, data entry for the event specified will be required for any scanned 
animal. 

5. Quick-Pick Boxes 
 There are four quick-pick boxes that are used for data entry. These boxes are similar 

in concept to the upper four data collection pairs, but are quicker because no selection 
of event type is required. In some cases, depending on the configuration, data entry 
may not be required. Simply tap inside any of these boxes and a checkmark will 
appear. Once the submit button is tapped, data entry for each box selected will be 
requested. 

6. Seq Counter 
 The sequence counter displays to the right of the four quick-pick boxes. The purpose 

is to display the sequence ID of the scanned animal if sequencing is enabled.  (See 
#13 for more information on enabling sequencing.) 

7. Submit Button 
 Clicking on the Submit button will prompt data entry for the most recently scanned 

animal. If multiple event types are selected, there will be a request for data entry 
associated with each type of event selected including the quick-pick boxes. 

8. Next Button 
 Tapping on the Next button will create a new record with a GUID for the EID. If “use 

VID” is enabled, VID entry will be requested.  

9. Retag Button 
 When an existing animal record is displayed, tapping on Retag will allow a new EID to 

be scanned and become associated with this animal. Scanning is the preferred 
method of entry for the new EID. The Create button will generate a unique EID if an 
Electronic Tag is not used; however, this will not generate a valid EID number which is 
recognized when sharing data with Pony Express through BeefLinkTM. Clicking 
Submit will associate the new EID with the existing record. A new VID can also be 
associated. To setup Retag by VID or EID, hold the stylus down on the Retag button 
and select the method desired. 

10. Hist Button 
 Tapping on the Hist (history) button will toggle to a new screen and display all events, 

associated details, and dates that already exist for this animal as configured in the 
BeefLinkTM Interface tHistory Filter. This list is sorted by date with the most recent at 
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the top of the list. Tapping on the Back button in the lower left hand corner of the 
screen will bring back the main AgMobileTM screen. 

11. Counter 
 The AgMobileTM counter keeps track of how many unique animals have been 

scanned. If an animal has already been scanned, the counter will not increment. This 
counter auto-increments by one and is automatically cleared (reset to zero) when an 
update using the BeefLinkTM Interface is performed. The counter can be manually 
reset to zero by tapping on Seq and then tapping on Reset Counter.  

12. Options 
 Tapping on Options will bring up a menu with two selections, Exit and About. 

Tapping on Exit will close the AgMobileTM application. Tapping on About will open a 
window that displays the AgMobileTM version. 

13. Config 
 Tapping on Config allows access to AgMobile’s configuration screens. The various 

configuration screens that can be accessed are Files, Print, GPS, VID, Readers, Seq 
and MIA. 

 

14. Xtra 
There are eight additional data elements that can be collected 
and applied to each scanned animal. Tapping on Xtra opens up 
a screen used to configure these additional eight data elements. 
The left column (labeled Event) is used to select the type of 
event to collect. The right column (labeled Detail) is used to 
select the method of data entry. Possible methods of data entry 
are KEYPADN (numeric keypad), KEYPADA (alpha-numeric 
keypad), CALENDAR and SCAN. In addition to the drop-down 
menus, there is also a check box to the right of each pair of drop-
down menus. Tapping on this box will place a checkmark in it 
and from that point on, data entry for the event specified will be required for any 
scanned animal. Tapping on OK will save any settings that have been made. 

15. Connect 
 To initiate a connection with the Bluetooth reader, tap Connect. 

 Note: if the reader is powered off and back on while AgMobileTM is still active, 
the Handheld will not accept transmissions from the Reader until the Connect 
button is tapped. You may need to tap the Connect button twice.   
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VI. Setting up the Interface between the Handheld and the Computer 
(Using Active Sync) 

A. About Active Sync 
ActiveSync creates an interface between the handheld and desktop PC for the purpose of 
file transfers. Files can be transferred from the handheld to the desktop PC or from the 
desktop PC to the handheld. Once ActiveSync is installed on the desktop PC a partnership 
can be set up with any handheld. The ActiveSync installation procedure only needs to be 
performed once; however, additional set up will be required when connecting new 
handhelds to the PC.  

B. Setting Up A Connection 
Once ActiveSync is installed, anytime you need to establish a communication between the 
Handheld and the PC (for example, to perform BeefLinkTM Interface Updates), connect the 
PC to the Handheld using the USB cable between the Handheld and the desktop USB port. 
ActiveSync will automatically start. 

C. Using ActiveSync 
Once the connection has been established using either a 
Standard or Guest Partnership between the Handheld 
and the PC, click on Explore in the Active Sync window 
on the PC to open a new window (see Section II, A for 
explanation of partnerships). 

 

 

 

 

This new window displays the files and folders located on 
the Handheld. You can copy files from the Handheld to 
the PC or from the PC to the Handheld simply by copying 
or dragging files to or from the PC.  
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VII. Configuring AgMobileTM with the Desktop Configuration Utility 

A. About the Desktop Configuration Utility 
The Desktop Configuration Utility is used to setup the lower section of the AgMobileTM 
Program screen with the events to be collected, the method of data entry, Quick-Pick 
Boxes, and modification of the Entity ID list.  

B. Launching the Desktop Configuration Utility 
The Desktop Configuration Utility is launched either from a shortcut that was created on the 
Desktop of the PC during installation named “DCU” or by clicking Start>All 
Programs>AgMobile>AgMobile Desktop Config. 

Elements on the Desktop Configuration Utility screen correlate with elements in the 
AgMobileTM screen.  

1. The 14 yellow boxes at the top with the red numbers next to them are used to 
display the field headings for existing data. The red numbers represent the total 
number of characters that will be displayed for 
existing data details.  This section is NOT 
configured in the Desktop Configuration Utility.  
See Section VII, BeefLinkTM Interface, to configure.  
Once configured in BeefLinkTM Interface, you can 
view your settings in this screen. 

2. The field pairs labeled 1, 2, 3, and 4 are used 
to set events to be collected and method of 
data entry. These are called Event / Detail 
Lists. The boxes next to each Event / Detail 
List allows for setting the associated Event / 
Detail List as default data entry required for 
each newly scanned animal.  

3. Clicking on Seq allows for Sequence ID setup.  

4. Clicking on Xtra allows for setup of the 8 
additional Event / Detail Lists. 

C.  Configuring Events / Details to Be Collected 
To setup AgMobileTM to collect specific events / details:  

·  Choose Options on the Desktop Configuration Utility 
menu.  

·  A drop-down menu will appear.  

·  Select the desired Event/Detail List to be modified.  

o List 1, 2, 3 and 4 are the four Event/Detail Lists 
displayed on the main AgMobileTM screen. 

o Lists D1 through D8 are the additional eight 
Event/Detail Lists accessed through Xtra in 
AgMobileTM. 



DRAFT COPY 

28 of 61                                                                                                              AgInfoLink Copyright© 2005 
Version 20050801 

 

·  After you have selected an Event/Detail List from the 
drop down, the Edit Event/Detail List window will open.  
This is where you specify Events that will be available 
via a drop-down menu in the AgMobileTM data collection 
screen. The data entry method associated with each 
event is listed in the Detail column.  

o To change an Event, click on the event field you want to change and type the 
new event name.    

Note: If using in conjunction with BeefLinkTM, this name should match the 
Event name in the BeefLinkTM program. 

o To change the Detail, click on the detail field that you want to change and 
type the new detail.  

o To add an additional Event/Detail selection, click on the blank field in the 
Event column next to the star and type the Event desired.  Then click on the 
blank field in the Detail column and type the Detail desired.  

o When you are done editing this Event / Detail List, click the x in the upper 
right-hand corner of the screen.  

D.  Configuring Quick-Pick Boxes to Collect Data 
To setup AgMobileTM to collect data using the Quick-Pick Boxes: 

·  Choose Options and a drop-down menu will 
appear.  

·  Click on Quick-Pick Boxes. 

 

 

 

 

 

 

 

·  The column named FLDNO denotes each 
of the four Quick-Pick Boxes. These fields 
should not be modified. 

·  The entries in the FLDNAME column can 
be modified by clicking on the desired field 
and typing the new name. This is heading 
name that appears above the Quick-Pick 
Box in AgMobileTM. 
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·  The entries in the EVENT column can be modified by clicking on the desired field 
and typing the new Event name. The event entered will be the event applied when 
the associated Quick-Pick Box is checked in AgMobileTM. 

·  The entries in the DETAIL column can be modified by clicking on the desired field 
and typing the new Detail. The detail entered will be the detail applied when the 
associated Quick-Pick Box is checked in AgMobileTM. 

·  When you are done editing the Quick-Pick Boxes, click the x in the upper right-hand 
corner of the screen.  

E. Updating AgMobileTM with the Configuration Changes  
Changes made in the Desktop Configuration Utility will not be propagated to the Handheld 
until an update is performed using the BeefLinkTM Interface. Please see Section VIII, Using 
the BeefLinkTM Inteface, for instructions on performing this update. 
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VIII. Using BeefLinkTM Interface 

A. About the BeefLinkTM Interface 
The BeefLinkTM Interface serves several purposes. The primary purpose is to update the 
BeefLinkTM AgInfoEvents database with events and details gathered using AgMobileTM and 
to send existing animal data from BeefLinkTM to the Handheld as History for look up. 
Another function of the interface propagates changes made via the Desktop Configuration 
Utility to AgMobileTM.  Also, historical information to display can be configured with this tool.  

Note: ActiveSync must be running and the PC connected to the Handheld in order for 
the update to complete. Also, AgMobileTM should not be running.  

B. Launching the BeefLinkTM Interface 
The BeefLinkTM Interface is launched from the Desktop PC.  

·  To launch, double-click the BLI shortcut on the Desktop. 

C. Updating BeefLinkTM Using the BeefLinkTM Interface  
The Update is a two-way process: any data gathered via AgMobileTM is sent to the 
BeefLinkTM database and the AgMobileTM database is updated so that previously entered 
data can be shown in the existing data portion of AgMobile’s screen. 

·  To perform an update, click on the Update 
button.  

Note: History brought back to the Handheld is 
dependent on the tHISTORY Filter settings and 
the user defined start / end dates - see Section 
IX, B - BeefLinkTM Interface tHISTORY Filter.  

 

·  When data is collected in AgMobileTM, a tOUTPUT.txt file is created on the Storage 
Card. This is where collected data is stored. If 
no data has been collected with AgMobileTM, no 
tOUTPUT.txt file will exist. Further, whenever 
an update is performed, an existing 
tOUTPUT.txt file will be removed from the 
handheld. If either of these scenarios are the case an error stating “the tOUTPUT.txt 
file could not be retrieved…” will appear during the update. This is normal, click Yes. 

·  The update will continue; however, a message 
may appear stating that some exceptions have 
occurred. Again, under the circumstances 
above, this is normal. Acknowledge the 
message by clicking OK. 
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D. Configuring Existing Data Display 
To configure the 14 available data display fields in AgMobileTM, launch the BeefLinkTM 
Interface: 

·  Click on Import / Export Options and a 
drop-down menu will appear.  

·  Click on Define Field Headings. 

 

 

 

 

·  The column named Field No correlates with the 
various historical information fields displayed in 
AgMobileTM. 

·  To change the type of Event that will display in 
AgMobileTM, click on the desired field in the Field 
Event column and type the new Event. If an 
Event name has been previously entered, use 
the drop-down arrow to the right of the field to 
choose the Event name. 

Note: If using in conjunction with BeefLinkTM, 
this name should match the Event name in 
the BeefLinkTM program. 

·  To change the associated heading title that will 
appear in AgMobileTM, click on the desired field 
in the Field Title column and type the desired 
heading name.  

Note: This heading title can be no more than 5 characters. 

 

·  When you are done editing the field headings, click the Ok button in the lower 
portion of the screen.  
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IX. Examples of Collecting and Displaying Data with AgMobileTM   

A. Adding an Event and Calendar Detail to Event/Detail List 1 
 
·  Launch the Desktop Configuration Utility for configuration of data to be collected. 

 
·  Choose Options > Edit Event/Detail List 1. 

 
 
 
 
 
 
 
 
 
 

·  Enter the event to collect and the method of data entry desired. In this example, we will 
enter BIRTHDATE for the event and CALENDAR for the detail.  

 
o When CALENDAR is used for the detail, AgMobileTM will 

open a calendar upon data collection for this event.  
o When you are done entering the event name and detail, 

close the window by clicking on the X in the upper right-
hand corner of the window. 

o BIRTHDATE will appear in the Desktop Configuration 
Utility main window. 

 
 
 
 
 
 
 
 
 
 

B. Adding an Event and with Multiple Details to Event/Detail List 2 
 

·  Choose Options > Edit Event/Detail List 2. 
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·  In this case, we will enter multiple records having BREED for the event with different 
details respectively.  

 
o Entering multiple records with the same event name and 

different details allows the user to pick a detail from the 
drop-down list.  

o When you are done entering the event name and details, 
close the window by clicking on the X in the upper right-
hand corner of the window. 

o BREED will appear in the Desktop Configuration Utility 
main window. 

o If you click on the down-arrow of the detail BREED, you will 
now see a drop-down list of the detail entered. 

 
 
 
 
 
 

C. Adding an Event and with Alpha-Numeric Keypad to Event/Detail List 3 
 

·  Choose Options > Edit Event/Detail List 3. 
 
 
 
 
 

·  Enter the event to collect and the method of data entry desired. In this case, we will 
enter LOCATION for the event and KEYPADA for the detail.  

 
o When KEYPADA is used for the detail, AgMobileTM will open 

an alpha-numeric keypad upon data collection for this event.  
o When you are done entering the event name and detail, 

close the window by clicking on the X in the upper right-hand 
corner of the window. 

o LOCATION will appear in the Desktop Configuration 
Utility main window. 
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D. Configuring Quick Pick Boxes 
 

·  Choose Options > Quick-Pick Boxes 
 
 
 
 
 
 
 
 
 
 
 
 

·  Do not edit anything in the FLDNO column, 
this is for system use.  

·  Enter a field name in the FLDNAME column. 
The field name will be the heading displayed 
above the AgMobileTM Quick-Pick Boxes.  

·  Enter the EVENTS to collect and the 
associated DETAIL in the respective columns. In this case, we will 
enter PEN for the event and 1, 2, 3, and 4 for the detail 
respectively.  

·  When you are done entering the event name and detail, close the 
window by clicking on the X in the upper right-hand corner of the 
window.  

·  The Quick-Pick Box headings will appear in the Desktop 
Configuration Utility main window. 

 

E. Updating the Configuration Changes with the Handheld 
 

·  Connect the handheld to the desktop PC using the USB cable. 
ActiveSync will launch. 

 
 
 
 
·  Launch the BeefLinkTM Interface and click Update. 
 
 
  
·  When the update is complete, a message will be displayed 

and all changes made above will be propagated to 
AgMobileTM. Acknowledge the message by clicking on the OK 
button. 
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·  Close the BeefLinkTM Interface by clicking on the X in the upper right-hand corner. 
 
·  Disconnect the USB cable from the handheld, close ActiveSync and launch AgMobileTM. 

Check the data collection fields to make sure that the changes were applied. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

F. Scanning in a new Animal Record into AgMobileTM 
 

Note: If you are testing or practicing use of AgMobileTM, ensure you do NOT share this test 
data with Pony Express or Update to BeefLinkTM.  See Section XI (Resource Guide), F for 
more details on ensuring you do not mix test data with live animal collection data. 

 
·  Launch AgMobileTM on the Handheld. 
 
·  Scan an EID tag, the EID field will populate with the 

EID tag number. 
 
 
·  Tap on the drop-down list on the blank field next to 

BIRTHDATE and choose CALENDAR. 
 
 
 

·  Tap on the drop-down list on the blank field next to 
BREED and choose the appropriate breed. For this 
example, we will select ANGUS. 

 
 
·  Tap on the drop-down list on the blank field next to 

LOCATION and choose KEYPADA. 
 
 

Steps A, B and C will 
create Event and 
Detail lists here  

Step D will 
create Event 
Labels here  
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·  Tap on the Quick-Pick Box that represents the pen 
number the animal resides in. For this example, we 
will use Pen2. 

 
 

·  Tap the Submit button and a calendar will appear, tap the 
appropriate birth date. We will use June 2, 2005 for this example. 

 
 
 
 
 
 
·  After the date is tapped, the calendar will close and the location will 

be requested. We will use “NORTH 52” for this example. Tap in the 
location using the alpha-numeric keypad. 

 
 
·  After you are done tapping in the location, tap Enter.  
 
 
 
·  The main AgMobileTM screen will appear and all data entered will now be associated 

with this animal. Keep in mind that since ANGUS was selected for the breed and the 
Pen2 Quick-Pick Box was checked, that data was also associated.  

 
·  Tapping the Hist button will toggle to a screen that shows all the 

events associated with this animal. 
 
 
 
 
 
 

·  Tap Back to get back to the main AgMobileTM screen. 
 
·  To move the data just collected into BeefLinkTM, perform an update as in Step E above. 

 

G. Displaying Data in AgMobileTM Which was Collected via BeefLinkTM 
 
There are 14 fields in AgMobileTM that can be used to display existing animal data.  

o Fields 1 through 6 allow for a maximum of 4 characters of data to display 
o Fields 7 through 14 allow for a maximum of 10 characters. 
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When determining what field to display a particular kind of data in, it helps to look at the 
Desktop Configuration Utility main screen. The red numbers next to each yellow field show 
the total number of characters that can be displayed in that field. If there is more data than 
the field can hold, the displayed data will be truncated from the right.  

o For example, if field number 1 was configured to display LOCATION, and a 
particular animal has “NORTH 52” as the associated LOCATION detail, only “NORT” 
would display. This happens because field number 1 only allows 4 characters to 
display. Keeping this in mind, a better place to configure LOCATION to display in 
this case is field 7. 

 
·  In this example, AgMobileTM will be configured to display BREED in field 7, LOCATION 

in field 8, BIRTHDATE in field 9 and PEN in field 1. 
 

1. Launch the BeefLinkTM Interface. 
 
 

2. Choose Import/Export Options > Define Field Headings. 
 
 
 

3. Type the Event names in the appropriate fields 
under the Field Event column. 
 
 

4. Type the field headings in the Field Title 
column. These heading will be displayed next 
to the field in AgMobileTM. Since only 5 
characters are allowed in a field title, 
abbreviation is often necessary.  
 
 

5. When you are done entering the data, click the 
OK button.  
 
 

6. Connect the handheld to the desktop PC using the USB cable. ActiveSync will 
launch. 
 

7. Go to the BeefLinkTM Interface and perform an Update. 
 
 
 
 
 

8. When the update is complete, a “Process Complete!” 
message will be displayed. All changes made above have 
been propagated to AgMobileTM. Click the OK button. 
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9. Close the BeefLinkTM Interface by clicking on the X in the upper right-hand corner. 
 
10. Disconnect the USB cable from the handheld and launch AgMobileTM. Notice that 

the field headings configured above now display on the AgMobileTM screen (see 
area circled in graphic below). 

 
 
 
 
 
 
 
 
 
11. Scan an EID tag and the data associated with the animal will display in red next to 

the field headings (see area circled in graphic below). 
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X. Advanced Usage 

A. BeefLinkTM Interface — tHISTORY Filter  
If a tHISTORY Filter is used, the BeefLinkTM Interface will prompt for start and end dates. 
The tHISTORY Filter works with the start and end dates to help determine which historical 
events to copy from BeefLinkTM to the Handheld. If an event is specified in the filter and the 
date associated with that event is between the user-specified start and end dates, it will be 
copied to the Handheld.  

·  To add a filter, Launch the BeefLinkTM Inteface and click on Import/Export Options > 
tHISTORY Filter. 

 

 

 

·  Type the desired event into the field to the left of Add Filter.  

·  Click on the Add Filter button and the event that you typed 
will display in the Currently Selected tHISTORY Filters area. 

·  The next update performed will now utilize the filter. 

 

 

 

·  If you need to remove a filter, click on the desired event in the 
Currently Selected tHISTORY Filters and then click on the 
Remove Filter button. You can remove all filters by clicking 
the Remove All button. 

 

 

 

 

B. BeefLinkTM Interface — View Exceptions After Update  
If errors or “exceptions” occur while using the BeefLinkTM Interface, the specific problem will 
be listed in the Exceptions Log. To view the Exceptions Log, choose the Exception Log 
menu item in the BeefLinkTM Interface.  
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C. Desktop Configuration Utility — Defining a Label to Print 
AgMobileTM can print labels to a wireless printer if 
present upon completion of data entry. To 
configure the type of data that prints on the label, 
use the Desktop Configuration Utility menu 
item: Define Label. A specific event can be typed 
in or selected from the drop-down menus of any 
field. The latest data associated with the event 
selected will print in that area of the label upon 
completion of data entry. 

 

D. Desktop Configuration Utility — Play ACT Wav (Sound) Files  
If AgMobileTM is configured to display an event in ACT13 or ACT14 (see Section VII part E: 
Configuring Existing Data Display), a sound can be played when a lookup is performed on 
an animal that contains data in one of those fields.  

·  A sound file with the extension WAV named the same as the associated detail must be 
placed in My Device\Program Files\AgMobileTM (for example:  LUT.WAV). 

·  Additionally, the detail must be listed in the Play ACT WAV 
Files table (for example:  LUT).  To modify this table: 

·  Launch the Desktop Configuration Utility.  

·  Choose Options > Play ACT WAV Files.  

·  Add any expected detail to this table by scrolling to the 
bottom and typing in the detail name. 

 

E. Desktop Configuration Utility — Select Database 
This menu option is used to point to a database that you will edit using the Desktop 
Configuration Utility.   This is necessary if you have just installed the Desktop Configuration 
Utility. This procedure is also used if you have more than one AgMobileTM Database or 
have moved the default database to a different location. 

·  Click on Options, and then Select Database. 

·  Then browse to the desired database to modify. 
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F. Desktop Configuration Utility — Configuring the Entity Name List 
 

Note: The specific Entity Name used is unique to your operation and should be set by 
AgInfoLink or administration personnel. Using any other format will inhibit data sharing 
functions. Modifying or adding an Entity Name should not be done without contacting 
AgInfoLink’s Helpdesk at 1-800-287-8787.  The Entity name used must be on-file with 
the AgInfoLink office.   

To setup or modify an Entity Name, launch the Desktop Configuration Utility (see Section 
VI): 

·  Choose Options on the Desktop Configuration 
Utility menu. A drop-down menu will appear.  

·  Choose Edit Entity List. 

 

 

 

 

 

 

 

 

·  AgMobile can be setup to select from many 
different Entity Names. In most cases only 
one Entity Name will be required. To 
manage selection, Entity Names are stored 
in Entity Categories. Many Entity Names can 
be stored in one Entity Category. Also, many 
Entity Categories may be created. To create 
a new Entity Category, click on the Add 
button next to Entity Categories. 

 

 

·  Type the new category name and click OK.  

 

 

·  To create a new Entity Name, highlight the 
Entity Category that you want to add the 
Entity Name to and click on the Add button 
next to Entity Names.  
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·  Type the new Entity Name and click OK.  

 

 

 

 

·  An Entity Name or Category may be removed 
by highlighting the Name or Category to be 
removed and clicking on the X button to the 
left of the list. 

 

 

·  When you are done editing Entity Names and 
Categories, click the x in the upper right-hand 
corner of the screen.  

 

Hint: After creating a list of Entity Names, a default Entity Name can be selected by double clicking on 
the Name. The characters <> will surround the name indicating that the name will be the default 
Entity Name selection.  

 

G. AgMobileTM — Configure - Files  
Use the Config – Files to point AgMobileTM to the appropriate database and tOUTPUT.txt 
files. To access Config – Files, launch AgMobileTM and tap on Config, then tap the Files 
tab. 

·  To change or configure the location of the .cdb database 
(handheld database), tap in the field under the heading 
*.cdb Database file and use the keyboard tool to type 
the full path and filename. Alternatively, you can click on 
the gray box with three dots to browse for the file. 

·  To change or configure the location of the tOUTPUT.txt 
data file, tap in the field under the heading tOUTPUT.txt 
Data File and use the keyboard tool to type the full path 
and filename. Alternatively, you can click on the gray box 
with three dots to browse for the file. 

·  When you are finished with the changes, tap on Save.  

 

 



DRAFT COPY 

43 of 61                                                                                                              AgInfoLink Copyright© 2005 
Version 20050801 

 

 

 

 

 

 

H. AgMobileTM — Config – Readers   
Reader Port Settings are configured when the Handheld is shipped and should not need to 
be changed and should only be accessed for troubleshooting purposes. AgMobile supports 
two independent reader ports. 

 

·  Launch AgMobileTM and tap on Config.  

·  Tap on the Readers tab. 

·  Select the reader device type by choosing the Type tab. 
Use the drop down menus to select the appropriate 
reader types for each port.  

 

 

 

·  Configure the port settings by tapping the Ports tab. 
Changes can be made by tapping on the down arrow 
next to the appropriate field. Tap on the selection desired. 

 

  

·  When you are finished, tap on Save. 

      

 

Note: The Comm Port associated with the BT3 should match the Bluetooth Outbound 
Port, accessible though iPAQ Wireless>Bluetooth Settings>Services Tab>Serial 
Port>Advanced.   
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I. AgMobileTM — Config - Print  
To configure wireless printing, launch AgMobileTM and tap on Config. Next tap on the Print 
tab. 

·  Enable Printing – Place a check in this box to enable 
wireless printing. 

·  IP Address – Enter the IP address of the wireless 
printer that you intend to print to. 

·  Port – This setting should be left at 9100. 

·  # Duplicates – Enter a number in this field to specify 
how many duplicate prints you require. If you set this to 
1, you will receive two total copies; 1 original and 1 
duplicate. 

·  When you are finished making changes, tap on Save.  

 

Note: The Receipt/Manifest tab is not used in AgMobile at this time. 

 

J. AgMobileTM — Config – VID   
To change the settings related to Visual ID format and requirements, launch AgMobileTM 
and tap on Config. Next tap on the VID tab.  

o Use Visual ID (VID): Checking this box will require a 
VID to be entered upon scanning a new animal. If this 
box is not checked, a VID will not be required. 

o VID Keypad Type: This is used to set the default 
keypad type that displays when prompted for data entry 
of a VID.   Selecting Numeric will restrict data entry to 
numbers only. 

o When you are finished making changes, tap on Save. 

 

K. AgMobileTM — Config – Seq   
        Tapping on the Seq tab will open the sequencing configuration screen in which the 

increment rule for SEQ ID and Counter can be set. After the desired settings have 
been made on each tab, tapping Save will save these settings and return to the main 
AgMobileTM screen. If no settings are to be made, tapping on Cancel will return to the 
main AgMobileTM screen.  

·  Counter\Sequence – Detailed Setup / Formatting of the Sequence ID   

o Use Sequencing: To enable sequencing use, this box must be checked. 
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o Next #: Use this numeric field to start the sequencing at a particular number. The + - 
buttons to the right are used to increment and decrement this value. 

o Prefix: The value entered into this field will become the prefix for all sequence IDs 
applied. 

o Length: The value entered into this field will 
determine total sequence ID length (excluding the 
prefix). 

o Name: This is the Event name (field label) as listed 
in the animal record.  If using in conjunction with 
BeefLinkTM, this name should match the Event name 
in the BeefLinkTM program. 

o Count: The numeric value entered into this field will 
determine the total number of sequence IDs that will 
be associated with a single animal record. 

o Current Counter: Displays the current count of 
animals scanned – duplicate EIDs are not counted. 

o Reset Counter: Tapping on this button will reset the counter to zero. 

 

L. AgMobileTM — Config – MIA   
The MIA feature can be disabled. 

·  Launch AgMobileTM and tap on Config.  

·  Tap on the MIA tab. 

·  Place a check in the box to enable the MIA feature. 

·  Clear the check box to disable the MIA feature. 

·  When you are finished, tap on Save. 

 

 

 

M. AgMobileTM — Config – GPS   
Currently the GPS tab is not used in AgMobile. 

 

N. AgMobileTM — Config – Language   
Currently the Language tab is not used in AgMobile. 
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XI. Resource Guide 

A. Reconnecting the BT3TM if Power is Lost During Use 
If the BT3TM is accidentally powered off while AgMobileTM is still 
running on the Handheld, the Bluetooth connection will be lost. To 
reestablish this connection, tap twice on the Connect button. 

   
 
 
 
 
 
 
 

B. Removing Audio Files 
If you have accidentally recorded an audio file, use the following procedure to remove the 
file.   
 

·  Tap Start 
·  Tap File Explorer 
·  Look for a file named Recording1 
·  Hold the Stylus down on that file and choose Delete. 
·  Tap the x in the upper right-hand corner of the screen. 

 
 
 

Note: Unnecessary sound recordings use up limited memory 
resources and can cause degradation of the iPAQ’s 
performance. 

C. Bluetooth Connections on Various Handheld Models 

1. Recon Handheld Bluetooth Settings 
For additional information on the TDS Recon go to http://www.tdsway.com/support/recon. 

 
 

a. Tap the Bluetooth Icon in the lower right-hand corner of the screen. 
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b. Tap Advanced Features 

 
 
 
 
 
 

c. Tap My Bluetooth Device 
 
 
 

d. Tap the COM Ports tab 
 

e. Uncheck Bluetooth Fax and check Bluetooth COM Port. 
 

f. Note the COM # for the Bluetooth COM Port, this information 
will be used later in step cc (COM 7 in this instance). 

 
g. Tap OK in the upper right-hand portion of the screen. 

 
 

 
h. Tap the Bluetooth Icon in the lower right-hand portion of 

the  screen again. 
 
 

i. Tap Advanced Features 
 
j. Tap Bluetooth Devices 

 
 
 
 

k. Tap Tools 
 
 
 

l. Tap Device Discovery 
 
 
 

m. Tap Next 
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n. Tap Next 
 
 
 
 
 
 
 

o. The Recon will search for any Bluetooth device.  
 
 
 
 
 
 

p. Check the box next to the Info-Clip RXXX where XXX 
matches the last three digits of the serial number on the 
BT3 reader. Tap Next 

 
 
 
 
 
 

q. A progress bar will display during a short wait. 
 
 
 
 
 
 

r. Tap Finish 
 
 
 
 
 
 
 
 
 

s. Tap Device 
 

t. Tap Bond 
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 1234 

 
 
 

u. Tap Next 
 
 
 
 
 
 

v. Tap Next 
 
 
 
 
 
 
 
 

w. Tap 1234 in the Blutooth passkey window.  
 
x. Tap Reply 

 
 
 
 
 

y. Tap Finish 
 
 
 
 
 
 

z. Tap the X in the upper right-hand portion of the screen. 
 
 
 
 
 
 
 

aa. Launch AgMobileTM and choose Config 
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bb. Tap the Readers tab. 
 

cc. Tap the Ports tab and use the Comm Port drop-down list under Reader 1 Port 
Settings to set the Comm Port to match the Bluetooth COM port in step f (COM7).  

 
dd. Tap Save. 

 
 

 
ee. AgMobileTM is now ready to use. 

 
 
 
 

 
Note: Upon subsequent launching of AgMobileTM, a screen will appear with the Info-
Clip RXXX, where the XXX matches the last three digits of the BT3 
reader serial number. Choose Select.  This screen will come up 
again requiring you to then choose Select again. 

 
Note: You cannot access Bluetooth Configuration settings via 
Start>Settings>Connections>Bluetooth. An error will appear 
stating that there is no Bluetooth hardware installed on this device. 
This is a known issue and causes no problem with functionality. 

 
 

2. iPAQ 4150 Bluetooth Settings 
 

a. Tap the Bluetooth icon in the lower right-hand corner of the screen. 
 
 

b. Tap Bluetooth Manager. 
 
 
 
 
 

c. Tap New 
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d. Tap Explore a Bluetooth device. 

 
 
 
 
 
 
 
 

e. After a short wait, an icon will appear labeled InfoClip-RXXX 
where XXX is the last three digits of the BT3 serial number.  

 
f. Tap the InfoClip-RXXX icon. 

 
 
 
 
 
 

g. Tap Serial 01 then tap Next. 
 
 
 
 
 
 
 
 
h. Tap Finish 

 
 
 
 
 
 
 
 
 

i. Tap Tools 
 

j. Tap Paired devices 
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1234 

 
 
 

k. Tap Add 
 
 
 

l. Tap the icon next to the Device text box.  
 
 
 
 
 
 
 
m. Tap the InfoClip-RXXX icon 

 
 
 
 
 
 
 
 

n. Use the keypad to tap 1234 in the Passkey text box. Tap OK 
in the upper right-hand corner of the screen. 

 
 
 
 
 
 
 

o. Tap OK in the upper right-hand portion of the screen. 
 
 

p. Tap the X in the upper right-hand portion of the screen. 
 
 
 
 

q. Launch AgMobileTM 
 
r. Choose the correct Entity, click Start, and select Yes or No to reset the MIA list. 
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s. The Bluetooth Browser will appear. Tap the InfoClip-RXXX 
icon that matches the BT3 reader.  

 
 

Note: This screen will appear again requiring selection of the 
InfoClip icon a second time. 

 
 
t. AgMobileTM is now ready to use. 

 
 

D. Reinstalling AgMobileTM from the Storage Card 
 

If the PDA loses battery power or if a hard reset is performed, all user files on the PDA 
including the AgMobileTM program and database are erased. Copies of the installation files 
have been placed on the storage card to restore the application if needed. 

 

a. Tap Start>Programs 

 

b. Tap File Explorer 

 

 

c. Tap My Documents 

 

d. Tap My Device 

 

e. Tap SD Card (Note: this may be named Storage Card on 
some models) 

 

 

 

f. Tap iMAP_PPC.AR… 

 

 

g. A progress bar will display as the program installs.  
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h. A message will appear warning that the program may not 
display properly. This is a normal message. Tap OK to 
acknowledge this message. 

 

i. The previous File Explorer window will reappear. Tap 
msvbppc.arm… 

 

 

j. A progress bar will display as the program installs. 

 

 

k. A message will appear warning that the program may not 
display properly. This is a normal message. Tap OK to 
acknowledge this message. 

 

l. The File Explorer screen will reappear. Hold the stylus down 
on the AgMobile file, a set of options will display, choose 
Copy. 

 

 

 

m. Tap SD CARD and choose My Device. Note: On some 
models, this may be named Storage Card. 

 

n. Tap My Documents 

 

 

o. Hold the stylus down in the white area and choose Paste. 
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p. The AgMobile file will appear in the listing. 

q. Tap the X in the upper right-hand corner of the screen to 
return to the PDA desktop. 

 

 

 

r. Tap Start>Settings 

s. Tap Menus 

 

 

 

t. Make sure AgMobile and File Explorer are the only boxes 
checked. Tap OK.  

u. Tap the X in the upper right-hand portion of the screen. 

v. AgMobileTM is now installed. Launch AgMobileTM and 
configure the settings as detailed in step Part X Advanced 
Usage section G. 

 
 

E. Reinstalling AgMobileTM from CD 
 

If for some reason the backup files on the storage card get erased, the installation files can 
be located on the CD that ships with AgMobileTM. Follow these steps to copy the necessary 
files from the CD to the storage card on the PDA.  If you did not receive these files on a 
CD, please contact the Helpdesk at 1-800-682-9898 for support. 

 

Note: The PDA must be connected to the PC with Active Sync running. 

 

a. On the PC, place the CD into the CD drive and browse to the 
files. 

b. Double-click on the folder named Backup Cabs. 

 

c. Highlight all three files, right-click and choose Copy. 

d. Minimize the Explorer Window for the CD contents. 
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e. Open the ActiveSync window and click on Explore. 

 

 

 

 

f. Double-click on My Pocket PC. 

 

 

g. Double-click on SD Card. Note: On some PDAs, this is 
named Storage Card. 

 

 

 

 

h. Right-click in the white area of the window and choose 
Paste. 

 

 

i. Three files will appear in the window. Click the X in the 
right-hand corner of the screen. 

 

 

j. Navigate back to the contents of the CD, double click on 
the Source folder and highlight the AgMobile.mdb file, 
right-click and choose Copy. 

 

 

 

 

 

k. Go Back to ActiveSync and click Explore. 
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l. Right-click in the white area of the window and 
choose Paste. 

 

 

 

 

 

m. Make sure the boxes next to Keep tables 
synchronized and Overwrite existing tables and/or 
data are unchecked.  

n. Click OK.  

 

 

 

o. A progress window will display while the file copies. 

 

 

 

p. The AgMobile.cdb file will display in the file 
listing. Click the X in the upper right-hand 
corner of the screen. 

q. Close Active Sync. 

 

 

 

r. On the PDA, tap Start>Programs 

s. Tap File Explorer 

 

 

t. Hold the stylus on the AgMobile file and choose Copy. 
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u. Tap My Documents and choose My Device.  

v. Tap SD Card. Note: On some models, this may be named 
Storage Card. 

 

 

 

 

 

 

w. Hold the stylus down in the white area of the screen and 
choose Paste.  

 

 

 

 

 

 

x. The AgMobile file will appear in the file listing. Tap the X in 
the upper right-hand corner of the screen. 

 

 

 

 

 

y. Now the installation files are copied to the Storage Card.  Follow the steps in Section 
XI, D. to install the application. 

 

F. Ensuring Test Data is Not Uploaded into BeefLinkTM or Pony Express 
 

There may be times when you will want to experiment with AgMobile in order to test a new 
configuration or procedure. To prevent unintentional sharing of the test data, it is important 
to remove that data after testing is complete. It is equally important to make sure existing 
real data is uploaded prior to testing so that it does not get mixed in with the test data.  
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Collected data in AgMobile is written to a file named tOUTPUT.txt. The tOUTPUT.txt file is 
located on the PDA’s storage card and is removed automatically each time a BeefLink 
Interface Update is performed. 

 
The following suggested test plan should be followed to ensure real data is saved and test 
data is removed: 
 

1. Perform a BeefLink Interface Update to make sure all real data is uploaded. 
 

2. Perform desired AgMobile tests. WARNING: Do not perform a BeefLink Interface 
Update after this step. Performing a BeefLink Interface Update will upload the 
collected test data. 
 

3. Use File Explorer to remove the tOUTPUT.txt file on the PDA. See instruction 
below. 

·  Instructions for removing the tOUTPUT.txt file on the PDA 
 

o From the Start menu on the PDA, tap File Explorer. 
 
 
o Tap My Documents. 
 
 
o Tap My Device. 

 
 
 

o Tap SD Card. 
Note: On some models, this is named “Storage Card.” 
 
 
 
 
 

o Hold the stylus down on the tOUTPUT file and choose 
Delete. 

 
 
 
 
 
 
 

o Acknowledge the message by tapping Yes. 
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o The file will be removed. Tap the X in the upper right hand portion of the screen. 
    

G. Other Links 
 

·  iPAQ Support Page for all models 

http://h20180.www2.hp.com/apps/Nav?h_pagetype=s-
001&h_lang=en&h_cc=us&h_product=314903&h_client=S-A-R163-
1&h_page=hpcom&lang=en&cc=us 

 

·  Windows Mobile Support Page 

http://www.microsoft.com/windowsmobile/help/pocketpc/supportsetup.aspx 
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